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	PART 1
Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each sentence. Select the best answer to complete the sentence. Then mark the letter A, B, C, or D on your answer sheet.


1. Since she’s running late for __________  meeting downtown, Ms. Joyce will have to catch a taxi.
A. she								B. her
C. hers							D. herself
2. As all our locations are individually owned and operated, prices will vary __________ location to location.
A. on								B. from
C. by								D. in
3. Dr. Teitelbaum asked his assistant __________ the report for tomorrow morning’s meeting.
A. type							B. will type
C. was tying							D. to type
4. Between April 2nd  __________  April 11th, the Merewether Library will be closed for renovations.
A. or								B. and
C. yet								D. if
5. __________ $5 million was paid for the construction of this office building.
A. More							B. Over
C. Higher							D. Further
6. Anne Farnsworth __________ tries to interview potential employees as thoroughly as possible.
A. always							B. nearly
C. well							D. for
7. Once Mr. Mirren __________ completes his studies and necessary training, he may come and work for our corporation.
A. success							B. successful
C. successfully						D. successes 
8. All work  __________ 9 p.m. is considered overtime according to your contract.
A. between							B. through
C. after							D. out
9. Under the __________ of  Dr. Veracini, Cascadia Chamicals Inc. has patented several formulas and signed some lucrative contracts with other companies.
A. directs							B. directed
C. direction							D. directly
10. While Mr. Christopher Bloom is in New York to meet with an important client, he may __________ a few financial investment seminars.
A. attend							B. attendance
C. were attending						D. attendee
11. Borrowing library materials __________ the necessary identification is not allowed.
A. into							B. until
C. among							D. without
12. Standard __________ when performing certain experiments in the laboratory have changed over the past twenty years.
A. procedures						B. developments
C. categories							D. qualifications
13. Graduates from the Melrose College of Technology often make __________ contributions in several fields, including engineering, computer sciences, and astronomy.
A. value							B. valuable
C. valuably							D. valuing
14. Large packages will be __________ to the stockroom in the northwest corner of the building.
A. produced							B. assembled
C. equipped							D. delivered
15. The two competing software programs were determined to be __________ effective in making filing taxes from home an easy task.
A. equal							B. equally
C. equaled							D. equality
16. Mr. Keating, the CEO, has __________ concern about rising fuel prices on our ability to efficiently transport raw materials.
A. proposed							B. commented
C. regarded							D. expressed
17. The __________ delivery date was moved ahead by one week because of a minor computer error.
A. expected							B. expecting
C. expectation						D. expect
18. Ms. Jane Millard will be the guest lecturer at a __________ of seminars on ethical journalism.
A. present							B. scheme
C. series							D. progression
19. Public health and obesity experts are getting increasingly worried about the number of studies being __________ by food and beverage companies.
A. funding							B. funds
C. funded							D. found
20. Customers who want a __________ must return with the merchandise and the receipt within 30 days of purchase.
A. refund							B. purchase
C. limit							D. registration
21. The research team __________ several policies on how sensitive issues should be tackled.
A. implementation						B. implements	
C. implemented						D. implementing
22. Poplar Mills Inc. has been purchasing more arable land, hoping to increase not only production but also its __________ in the nation’s grocery stores.
A. competitor						B. competitiveness
C. competitive						D. competitively
23. __________ passengers board the plane, flight attendants are expected to politely greet them.
A. Who 							B. When
C. Why							D. Which
24. Our new website allows __________ to keep track of all orders.
A. our								B. ours
C. us								D. we
25. When handling large funds, bank employees are required to check the statements __________ to make sure that everything is correct.
A. careful							B. carefully
C. more careful						D. carefulness
26. If you make an error on the application form, it is advised that you discard it and __________  a new copy at the front desk.
A. obtain							B. define
C. recall							D. inquire
27. On the municipality’s website one can read reviews of __________ of the city’s finest restaurants.
A. so								B. such
C. ones							D. some 
28. Dr. Renault reassured the company’s president that the research department __________ will reach this year's goals with the allotted funding.
A. freely							B. extremely
C. definitely							D. usually
29. To increase your chances __________ obtaining your accommodation in a hotel of your choice, kindly return the form as soon as possible.
A. as								B. of
C. for								D. with
30. __________ arriving at the office at 8 a.m., Ms. McAllister begins her day by preparing the necessary client files for that day.
A. Because							B. After
C. Now that							D. Even if
	PART 2
Directions: Read the texts that follow. A word or phrase is missing in some of the sentences. Four answer choices are given below each of the sentences. Select the best answer to complete the text. Then mark the letter A., B., C., or D. on your answer sheet.


Questions 31 - 33 refer to the following letter.
	Dear Maria,
Thank you for responding to our company's job advertisement and attending the interview. We are pleased to offer you the position as a part-time graphics designer. You _____
31.  A. are expecting                                            B. will be expected
       C. in expectation                                           D. may have expected
to work from 5:00 p.m. to 8:00 p.m, Monday through Friday. You will be paid $1,200 per week for the first six months. After a __________ at the end of this period, you will be considered
32. A. summary                                                    B. result
      C. refund                                                         D. review
for a promotion. Please report to the Human Resources Department on Wednesday, September 4, hand in transcripts of your certificates, and complete any other documents related to your employment. The orientation program for trainees is __________ for the following
33. A. scheduled                                                    B. helped
      C. briefed                                                         D. assigned
week. Welcome to Monjan, the largest group of software developers in health care.
Warm regards,
Robin Pistalio
Division Head, Graphics
Monjan Softcorp


Questions 34 - 36 refer to the following letter.
	Laurie spacik
1234 S. Western Sky Ct.
Denver, CO 80227
Dear Ms. Spacik,
We are sending this letter to alert you to an important security issue. As you know, we are always concerned about the safety of your personal data. Some of our customers have reported that they have received e-mail correspondence regarding their financial information. The messages have included requests for customers' personal information. Please be aware that our company will never ask you to reveal personal information via e-mail. Passwords, credit card numbers and __________ information are things we will never ask
34. A. one another                                                B. other such
      C. each other                                                   D. another
you to send us.
The following __________ steps should be taken to protect your personal information.
35. A. additional                                                  B. comparative
      C. surplus                                                       D. excessive
1) Do not keep that information on your computer. 
2) Use different passwords for different websites. 
3) Any e-mails asking you to verify personal information should be forwarded to the following e-mail address: spam@webpay.com.
Your __________ is appreciated.
36. A. opinion                                                       B. recommendation
C. cooperation                                                D. suggestion
Sincerely,
Laurence Alma
Manager


Questions 37 - 39 refer to the following article.
	Sedona, AZ - Communications giant TeleStar’s first satellite was launched this morning. The satellite will be a key factor in increasing communications capacity as the company increases the size of its market in the western USA. A group of top executives was present in Sedona as the satellite was launched. The satellite should be fully operational __________ 48
37. A. just                                                               B. when 
      C. so                                                                  D. since
hours after its launch. TeleStar's new communications network will then be __________ by the end of June.
38. A. operationally                                                 B. operational
     C. operation                                                        D. operate
The satellite __________ by Dutch company Sendek and cost approximately $200,000,000.
39.  A. made                                                            B. is making
      C. will be made                                                 D. was made
As the satellites are expected to bring record revenue to the corporation, the goal is to have several such satellites in space within the next two years.


Questions 40 - 42 refer to the following e-mail.
	To: Suzanne Kilmer
From: Adelaide Meier
Date: January 29
Subject: Frankfurt construction project
Thank you for sending the blueprints of the new office building in Frankfurt. The design is just what we were looking for, and the engineering managers were very __________ to see the  work that has been done.
40. A. preoccupied                                                     B. concerned
      C. pleased                                                             D. considerate
The quality of work is far better than the other architects we have reviewed up until now. The environmental elements that you __________ in the plans were
41. A. were included                                                  B. have included
      C. to include                                                         D. will be included
impressive: your ideas are very progressive and environmentally conscious.
__________ the quality of your blueprints and overall plan, we believe that our new site 
42. A. If only                                                              B. In spite of
C. According to                                                    D. Because of
will be a model for future projects. We are grateful that someone with your experience has been chosen to complete the project, and would like to thank you for your dedication. We hope that you will be able to work with US on future projects, and look forward to speaking with you again soon.
Sincerely,
Adelaide Meier, Manager


Questions 43 – 46 refer to the following memo.
	From: Sarah Spencer
To: Eduardo Allende
Re: Vacancy on Information Technology Committee
Maria Robles has _____________ from her position on the IT Committee.
43. A. reacted                                                             B. resigned
      C. rejoined                                                            D. resisted
You have been recommended to fill the open spot. I hope that you want to participate on this important committee.
You time commitment would be minimal; however, the __________ is an
44. A. respond                                                            B. responsible
      C. responsibly                                                       D. responsibility
important one. As you know, criminals have broken into our competitors' computer systems. These hackers have cost our industry millions in lost and compromised data. __________ this electronic theft, we have installed
45. A.  prevent                                                             B. to prevent
      C. being prevented                                                 D. preventing
anti-hacking measures on our company's computers. This is one of the IT Committee's best achievements.
Our company's sales _____________ because news spread about our
46.  A. have stagnated                                                 B. have increased
       C. have declined                                                   D. have stalled
anti-hacking devices. Customers trust us to protect their financial data.
The IT Committee agrees that you are our ideal new member. Please consider this invitation and get back to rne within the next few days.
Thanks.



	Part 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper articles, e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the best answer for each question and mark the letter A., B., C., or D. on your answer sheet.


[bookmark: _Toc534136170]Questions 47–48 refer to the following advertisement.
	Sim's Super Sale!
To commemorate ten years of business, Sim's is having a giant sale. The sale starts at 8:00 a.m. on Saturday, July 9th, and ends at midnight on Sunday, July 10th. 
All sports equipment is 20 percent off. All men's and women's sports apparel is 15 percent off, including the exclusive Swish brand running shoes and shorts. Customers who have a Sim’s Super Savings Card will receive an additional no percent off their entire purchase. (If you want to become a Sim's member, please fill out the application on our website at www.simssavings.com). Also, please bring your children: Ron Barkley, the lead scorer for the L.A. Rockets, will be giving a special demonstration on how to dribble a basketball. All children over the age of 8 are welcome. Entrance is free, but all children must wear sneakers and bring their own basketball. 
*Offer does not apply to bikes, treadmills, or golf clubs.


47. Why did Sim's decide to have a sale this weekend? 
A. To get rid of old merchandise 			B. To promote a new product 
C. To celebrate an anniversary 			D. To advertise an upcoming race
48. Which of the following is NOT true about the sale? 
A. A famous person will be present. 		B. Brand name products are on sale. 
C. Men's clothing is 15 percent off. 		D. Golf equipment is 20 percent off.
Questions 49–50 refer to the following letter.
	18 Pine Hill Rd. 
Mulberry, MI 
65489 
22 October 2007 

Dear Mr. Johnson, 
We received your request to change the dates of your reservation at the Glenwood Resort from April 15-22 to June 20-28. Unfortunately, I have checked the database and there are no rooms available for those dates. I sincerely apologize that we can not accommodate your request; unfortunately June, July, and August are our busiest months because we offer special summer discounts. I understand that your company is relocating you to London in July and therefore you can't make a reservation for any other date. I would like to mention, however, that Phillip D. Humboldt, the owner of Glenwood Resort, recently opened another luxury resort, Woodshire Retreat, just thirty minutes outside of Mulberry. If you would like to make a reservation at this resort, the number is 1-800-238-9648. Or you can make a reservation online at www. humboldthotels.com. 
Sincerely, 
Richard Kent 
Customer Services


49. What is the purpose of this letter? 
A. To promote seasonal discounts 			B. To suggest an alternative to the customer 
C. To discuss plans to build a new hotel 		D. To provide directions to a resort
50. What did Mr. Humboldt achieve recently? 
A. He expanded his business. 			B. He was relocated to London. 
C. He won a luxury vacation. 			D. He recruited a new client.
Questions 51–52 refer to the following article.
	Telcorp in Trouble
The CEO of Telcorp, Howard Ballantine, has been accused of using company money to invest in personal real estate deals. A private committee was hired to investigate Mr. Ballantine's financial activity when Walter Scott, the senior accountant at Telcorp, noticed nearly 2 million dollars was missing from the company's primary investment account Mr. Scott discovered the problem three months ago and reported it to Richard Flint, Telcorp's chief financial advisor. Howard Ballantine denies any wrongdoing, and is hiring his own team of financial officers to investigate the matter, a close friend of Ballantine's said. Telcorp was the nation's leading producer of cell phones until Softphone Inc. opened a factory in China six months ago, which enabled it to save nearly 10 million dollars in production costs. Mr. Ballantine's alleged actions suggest that the company will face more trouble in the future.



51. According to the article, what mistake did the CEO of Telcorp make? 
A. He introduced less attractive products. 	B. He used company funds inappropriately. 
C. He fired an employee without a reason. 	D. He refused to invest in new technology.
52. How did Softphone Inc. decrease operation costs drastically? 
A. By reducing its workforce 			B. By improving technology 
C. By opening a new plant 				D. By outsourcing its projects
Questions 53–54 refer to the following advertisement.
	CREDIT PROBLEM?
CREDIT DENIED?
WE CAN HELP!
(COLLECTION AGENCIES)
* LATE PAYMENTS * REPOSSESSIONS
* BANKRUPTCIES * BIG DEBTS
ICR'S Exclusive $15-million Computer Search Program
The only one of its kind in the world
How credit agencies may not in compliance
with the Canadian Consumer Reporting Act and what
you can do about it.
“WE REPAIR CREDIT... LEGALLY”
"All information is strictly confidential."
Consolidate debts into lower monthly payments!
Call for an appointment:
416-755-7898


53. Who is the intended audience of this advertisement? 
A. People who are in legal trouble 
B. Anyone who is having financial problems 
C. Businesses that are in need of tax breaks
D. Workers who must do their yearly income taxes 
54. What type of service does the company offer? 
A. It helps those who are in debt. 		B. It lends money at low interest. 
C. It invests in potential companies. 	D. It provides legal counseling to people in trouble.
Questions 55 – 57 refer to the following email.
	Dear Mr. Thompson,
This is just a short email to update you on your medical test results from your physical examination on January 10th. Our records show that you took a blood pressure test. Your test this time showed that your blood pressure is doing quite well for a man your age. I am very pleased to note that your blood pressure is much lower than it was last time. It seems that the medication you have been taking is working well. Unfortunately, we do not have a record of the name of your medication on file. Can you remember the name of the medication that you are taking? If you could send an email to my nurse with the name of the medicine, that would be very helpful to us. His email address is medcenter05@huxley.com.
Also, there is a note in your file stating that you want your medical test results sent to your insurance company. Which department do you want them sent to? Please let us know as soon as possible.
Regards,
Dr.Huxley


55. What kind of test did Mr. Thompson have done?
A. A stress test					B. A blood test
C. A high blood pressure test			D. A department test
56. Where will Mr. Thompson’s medical test results be sent to?
A. His employee					B. His insurance company
C. His doctor’s office				D. The doctor’s nurse
57. What is true about Mr. Thompson’s blood pressure?
A. It is extremely high.				B. It is very low.
C. It is non-existent.					D. It is normal.
Questions 58–60 refer to the following coupon.
	A Win-Win-Win Opportunity
You get a $25 savings off your next vacation
(Organization Name) receives a $25 donation 
in your name
VACATIONS Etc. has the opportunity to earn your business
Did you know that booking a vacation with us generally costs you no more than and often COSTS LESS than booking your own travel on the internet?? Give us a try!!


58. What is the name of the company that produced this coupon?
A. Win-Win Company				B. Internet Travel, Inc.
C. Vacations Etc.					D. Vacations, Inc.
59. Why is the coupon billed as a "win-win" opportunity? 
A. It will earn the coupon holder a prize.		B. It costs only $25.
C. It promotes vacations.				D. It benefits more than one party.
60. What does the coupon claim about booking a vacation through Vacations Etc.?
A. It is always cheaper than using the Internet.	B. It often costs less than booking online.
C. It will earn the user future discounts.		D. It is a limited-time offer.
Questions 61–63 refer to the following passage.
	Office supply inventory form
On the last day of each month, all employees are responsible for taking an inventory of the remaining supplies in their area. These inventories will be used to make purchases of supplies for the coming month. On the list below, please indicate how many of each you have remaining in your area:
Boxes of paper clips _________                          Rubber bands ____
Pencils _________                                             Boxes of staples ____
White out _________                                         Reams of copy paper ____
Toner cartridges  _________                               Pens (black) ____
Pens (red) _________                                        Pens (blue) ____
Notepads_________


61. When must employees record their inventory?
A. Daily							B. Weekly
C. Twice a month						D. Monthly
62. Which of the following is NOT on the inventory form?
A. CDs							B. Paper
C. Pencils							D. Toner
63. Which of the following has several entries on the list?
A. Copy paper						B. Notepads
C. Pens							D. Rubber bands
Questions 64–67 refer to the following advertisement.
	Busy downtown law firm seeks administrative assistant with 3-5 years' experience working in a law office. Must be proficient in the use of word processing and database programs and be familiar with common legal documents. Must have a good telephone manner and a pleasant appearance. Working knowledge of Spanish a plus. Duties include word processing, management of client database, maintaining files, directing phone calls, and assisting clients who come to our office. We offer a competitive salary, health insurance, and paid vacation, as well as opportunity for advancement. To apply, call Ms. Ortiz, Director of Human Resources, between 10 and 4. Must be able to provide three references and proof of employment eligibility.



64. What kind of position is advertised?
A. Director of Human Resources				B. Lawyer
C. Administrative assistant					D. Computer programmer
65. What is one skill required for this job?
A. The ability to talk pleasantly on the telephone	B. The ability to write legal documents
C. The ability to develop computer programs		D. The ability to find new clients
66. What is a benefit of this job?
A. They will pay for your vacation expenses.	B. You can make all the phone calls you want.
C. You only have to work from 10-4.		D. They will pay for your health insurance.
67. The word "Duties" in line 8 is closest in meaning to
A. Taxes						B. Benefits
C. Classes						D. Responsibilities
Questions 68–71 refer to the following email.
	To: 	All staff
From: 	Sharon Lee, Office Manager
Re: 	Office supplies
In order to better manage the office supplies, I have developed a new system. From now on, the supply closet will remain locked at all times. The only people authorized to have keys to the closet are myself and my assistant, Mr. Whitehead. If you wish to request supplies, please get a supply request form from Mr. Whitehead. Please submit your form 24 hours in advance of when you need your supplies. We promise to get your supplies to you within 24 hours as long as we have them on hand. It may take up to a week to get supplies that need to be ordered.
I am sure you will understand the necessity of this new system. In the past we have run out of essential supplies too often. This system will help me keep track of our supplies, and I will know when to order more. By following this system, you will always have what you need when you need it. Thank you for your cooperation


68. What is the purpose of this memo?
A. To order new supplies				B. To explain a new system
C. To introduce Mr. Whitehead			D. To describe where supplies are kept
69. Who has keys to the supply closet?
A. Only Ms. Lee					B. Only Mr. Whitehead
C. Both Ms. Lee and her assistant			D. All office staff
70. The word "essential" in paragraph 2, line 2, is closest in meaning to
A. dispensable					B. expensive
C. forgotten						D. necessary
71. How can a staff member get office supplies?
A. By filling out a form				B. By asking for the key to the supply closet
C. By ordering them from the supply company	D. By calling Ms. Lee
Questions 72–75 refer to the following notice.
	To all employees of the Rosings Company:
Please be advised that as part of the office remodeling project, all conference rooms are scheduled for painting this month. Conference rooms on the second floor will be painted next week, and conference rooms on the fourth floor will be painted the following week. During this time, the cafeteria will be available for meetings every morning before 12:00 and every afternoon after 2:00. Please see Ms. Smith in the engineering office to reserve your meeting times in the cafeteria. Since this is less meeting space than we usually have available, we will have to schedule carefully to make sure everyone's needs are met. To this end, we ask that you reserve your meeting time at least a week in advance and give Ms. Smith several alternative times if possible.
We apologize for the inconvenience and thank you in advance for your cooperation. Please see me if you have any questions.
Matilde Romero
Office Manager


72. When will conference rooms on the fourth floor be painted?
A. Next week						B. Next month	
C. In two weeks					D. In two months
73. Why should people see Ms. Smith? 
A. To plan lunch in the cafeteria			B. To schedule painting	
C. To reserve the cafeteria for meetings		D. To plan a conference
74. When will the cafeteria be available for meetings? 
A. Only in the mornings				B. Between 12:00 and 2:00	
C. Every morning and afternoon			D. Only in the afternoon
75. Where does Ms. Smith work? 
A. On the second floor				B. In the conference department	
C. In the cafeteria					D. In the engineering office
_______Hết_______
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